
CLARENDON HILLS PUBLIC LIBRARY BOARD OF TRUSTEES MEETING   

Tuesday, August 17, 2021 
 

Call to Order:   Trustee Goel called the meeting to order at 7:01 PM. 
 

In Attendance: Director Lori Craft, Trustees Derfiny, Goel, Jablonski, Kilens, and Quinonez 
 

Absent:  Trustees Gupta and Swanton 
 

Public Attendees: None 
 

Minutes: The Board reviewed the minutes from the July 20, 2021 Board Meeting and the August 2, 2021 
Special Meeting. Trustee Derfiny moved to approve the minutes; unanimously approved. 
 
Treasurer’s Report: The Board reviewed the Transaction Detail Report for July 2021. Trustee Derfiny asked 
Director Craft what the increase was in the levy amount from FY2020 to FY2021. Director Craft said she 
believed it was a 2.3 % increase but would email him with the info when she had verified the amount.  
After the meeting, Director Craft did verify that it was a 2.3% increase. 
 
Report of Library Affairs:  

• Director Craft reported that in July 2021, the library checked out 9493 physical items (6265 were 
checkouts; 3228 were renewals) and 1503 digital items. Overall, July checkouts in 2021 were 10,996 
compared to 6,599 items in 2020 and 11,677 items in 2019. Trustee Goel asked if the library could also 
find out how many unique patrons are checking out materials per day within a month, in addition to 
the number of items checked out. Director Craft said that was not information she currently received, 
but would see if SWAN could run such a report. 
 

• After reposting the open Circulation Associate position, Director Craft interviewed 3 candidates and 
offered the position to one of them. The new person started Wednesday, August 4. Unfortunately, on 
Thursday, August 5, they turned in their 2-weeks-notice due to being offered a position in an 
Adult/Teen Services department (more in keeping with what they wanted to do) at another library. The 
position has been re-posted. 
 

• Kathy Strange, the Adult Department Librarian, let Director Craft know that she will be retiring in mid-
November. She has worked at CHPL for 21 years. Director Craft will post her position in mid-September 
to give the library time to fill it - especially if the librarian hired needs to give 4-weeks-notice.  
 

• Staff is currently working on the September-November 2021 newsletter that is mailed to CH homes 
and businesses. It is going to the printer on August 12 and should be out around August 30. There will 
be a few in-person programs that will have a limited number of participants for social distancing 
purposes. The majority of programs will be virtual. 
 

• The library has a new service called CHPL Academy (from Niche Academy). Niche Academy is a third-
party vendor that makes tutorials on how to use common library databases like AncestryLibrary and 
ConsumerReports.org and service platforms like Overdrive and Flipster. The CHPL Academy also 
provides tutorials on using social media platforms, Microsoft products and Google software. Director 
Craft has added the links to these tutorials on the appropriate pages of the library’s website. Other 
libraries using Niche Academy have seen their database and service platform usage statistics go up 
after adding the tutorials. 
 



• As discussed at the July Board meeting, Director Craft set up a text number that the public can use to 
text a request to use an After Hours Holds Pick-Up Locker. The text number is 630-381-8885 and has 
been added to the information about using the lockers. 

 
Buildings and Grounds:   

• Trustee Derfiny reported that he will work with Director Craft to identify and segregate unused surplus 
shelving currently in the library’s attic for donation. 
 

• Suburban Lock installed new locks on the two window displays in the library’s vestibule after one of the 
locks would not open. 
 

Unfinished Business:   
• Update on IL Phase 5 Service: Director Craft indicated that patrons have been pretty good about 

wearing masks in the building -- at the August 2nd Special Board Meeting, the Board voted to require 
everyone (even vaccinated people) to wear masks in the building. It has helped that the staff put out a 
small table in the library’s entryway with masks for people to use. 
 

• Community Survey: Director Craft shared a copy of the paper version of the upcoming CHPL 
Community Survey and asked for any feedback. The Board had no changes to make to the survey 
questions. At the July Board meeting, the Board had not felt there was a need to mail out the survey, 
but were now wanting a way to get the survey out to non-library users. Director Craft was asked to 
look into getting the survey inserted into the October issue of the Clarendon Courier. Trustees also 
mentioned looking into putting a QR Code leading to the online version of the survey in the Trustee 
Topics. Trustee Quinonez recommended asking PTOs to help get the survey info out and said that she 
would find out potential PTO people to talk to about this. Surveys will also be available at the library 
and online with links going out in email blasts and texts. 

New Business: 
• The Board voted to authorize Director Craft to have library building keys made at Suburban Lock. 

Trustee Kilens motioned; passed unanimously. 
 

Adjournment:  Trustee Goel moved to adjourn the Meeting and the Motion passed unanimously.  The 
meeting was adjourned at 7:48 PM. 
 
 
Submitted by Lori Craft 
 
 
 


